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Elo Global E-Service - User Manual RMA Requests – 1st time customers 

• URL 

http;//elotouchexpress.com 
 

• Select Region Proceed in ‘Other Regions’ 

 

 
 

 
 

• Login 
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Please select ‘Guest’ when you request an RMA for the first time. UserID and Password  fields remain blank. 

 

 

 

 

Select ‘RMA request’ to enter the data of the defective unit. 

 

 
 

Choose ‘Accept’ to continue 
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1. Select country 

2. Select Return for Repair 

3. Select type of unit: Component - IDS module - Monitor - Touch Computer 

4. Enter Material Part Number (for components only) 

5. Enter Serial Number (if no component) 

6. Select return reason 

7. Provide additional details on the defect 

8. Choose ‘Add Return Item’ to continue 

 

Fields with * are mandatory 

 

 
This screen provides information on the warranty status and coverage type of the unit. 

 
 

Select ‘Add More Items’ if you want to add another defective unit to the RMA request 

Select ‘Checkout’ to continue 

 

 

 
 

 

 

 

Click on checkbox to accept Return and Repair policy, and continue via ‘Submit’ 
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Enter Country and Zip Code and click ‘OK’ 

 

 

 
 

Fill out your company’s details.  Fields with * are mandatory 

The address entered will be the return address for the unit after repair. 

Please leave the ‘Province / Region’ box empty as this might cause issues with the return address! 

 

 

 

Continue with ‘Next Step: Payment’ 
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Click ‘OK’ 

 

 

 
 

 

Continue with ‘Process Order Now’ 

Please note that there payment total is € 0.00 as the RMA request is for In Warranty repair. 
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The RMA request is completed, and the RMA reference is provided (order number 40000xxxxx) 

Please print RMA packing instructions and include with returned unit. 
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As already stated above, it is recommended to create a web account in order to be able to use the same e-mail 

address to create future RMA requests.  

 

 

Choose a password and select ‘Sign Me Up’ 

 

 
 

 

With ‘Update My Profile’ your password can be changed. Click ‘Update after having entered the new password. 

 

Click on ‘Log out, I am done’ to complete the registration. 

 

 

• Next login 

For the creation of additional RMA requests via www.elotouchexpress.com, please login with the e-mail and password 

saved when creating the first RMA: 

  

http://www.elotouchexpress.com/

