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Elo Global E-Service - User Manual RMA Requests 

• URL 

http://portal.elotouch.com 

 

• Select Region ‘Europe/Africa/Middle East’ 

 
 

• LOGIN 

A. Register New Account 

   

Please select Register New Account when you request an RMA for the first time and want to register (recommended). 

If you would prefer not to register, please use the Guest Access option. 

 

http://portal.elotouch.com/
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Confirm login via e-mail 
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• RMA request 

 

Enter valid serial number(s) in the Serial Number Lookup box. It is possible to check up to 50 serial numbers at once.  

 

Select the line(s) for which an RMA request is required. 
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Complete the required fields 

 

Select your Shipping Address.  
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Click on checkbox to accept Terms and Conditions, and continue via Agree & Checkout 

 

 
 

Click on Print Return Instructions to obtain the RMA Confirmation and Shipping Instructions.  

This document also provides the service center address details. 
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B. Guest Access 

 

Select ‘check the current warranty status of a product serial number’ to request RMA as Guest user 
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• OUT OF WARRANTY  

 

If the serial number checked is no longer covered with warranty, no RMA can be requested via Global E-Services 

portal. Please use ‘reference here’ link to obtain further details from Elo service partners for out of warranty repair. 


