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	Model
	5502L

	Color
	Black

	Touch Technology
	TouchPro (supports up to 12 touch)

IR (supports up to 20 touch)

	Active Display Area 
	1209.60 mm x 680.40 mm (47.62” x 26.78”)

	Dimensions 


	TouchPro:
1282.68 mm x 753.48 mm x 51.0 mm
(50.50” x 29.66” x 2.01”)
IR:
1282.68 mm x 753.48 mm x 60.37 mm
(50.50” x 29.66” x 2.38”)

See dimensional drawings for details

	LCD Technology
	Active matrix TFT LCD

	Diagonal Size
	138.78 cm (54.64”)

	On-Screen Display (OSD)
	Available through the Touch OSD menu.

Video Settings: Video Port Discovery, Video Source Select, Black Level, Brightness, Contrast, Sharpness, Auto Adjustment 

Color Settings: Color Temperature, User Preset (for color), Dynamic Color Modes
Audio Settings: Audio Source selection, Mute, Volume adjustments

General Settings: Recall defaults, MDC protocol (for serial commands), Tabletop Mode (for tabletop thermal profile) 

OSD Settings: OSD Timer and language
Information: Monitor, System Temperature, Help & Support

Power Settings: Power Behavior

RTC Settings: The clock/time and the monitor ON/OFF schedule can be changed within this menu. Daylight Saving time is adjusted for automatically and will change the current time by one hour to accommodate daylight savings time.
VGA Settings: Allows user to change the H. position, V. position, Clock and Phase. If VGA is the selected source, the Auto-Adjust feature is available in the Video Settings tab.

See user manual for full details. 

	Mounting Options
	400 mm x 400 mm VESA 4-hole mounting interface on rear of unit
See dimensional drawings for details

	Available I/O Ports
	Input:

AC power input, USB type B (for Touch), VGA, HDMI x2, GPIO, DisplayPort, Audio Line in

Output:

Audio Headphone out, RJ45 (for optional OSD remote)

	Maximum Operating Time
	24 hours/day

	Native Resolution
	1920 x 1080 

	Aspect Ratio
	16:9

	Preset Video Timings
	640x480 60Hz

720x480 60Hz

720x576 50Hz

800x600 56, 60Hz

1024x768 60Hz

1280x720 50, 60Hz

1280x960 60Hz

1280x1024 60Hz

1366x768 60Hz, 60Hz RB

1440x900 60Hz, 60Hz RB

1680x1050 60Hz, 60Hz RB

1920x1080 50, 60Hz

	Display Colors
	8 bit, 16.7 Million Colors

	Brightness (typical)


	LCD Panel: 450 nits
With IR: 405 nits
With TouchPro: 387 nits

	Response Time (typical)
	12 msec

	Viewing Angle (typical)
	Horizontal: 178° or 89°/89°

Vertical: 178° or 89°/89°

	Contrast Ratio (typical)
	1100:1

	Power Consumption 


	Input power connector:  IEC 60320 C6

Input power signal specifications: 100-240VAC 50/60Hz  

Monitor Only

Power Consumption (Typical at 120V at 60Hz):

ON: 106.7W
SLEEP: 1.8W
OFF: 0.03W
Power Consumption (Typical at 230V at 50Hz): 

ON: 104.5W
SLEEP: 2.7W
OFF: 0.49W


	Audio
	Internal Speakers: 4 x 5 W stereo speakers

Input audio connector: 3.5 mm TRS jack

Input audio signal range: 1Vrms max stereo signal (standard PC line out)

Headphone output connector: 3.5 mm TRS jack

	Video
	Analog VGA Female DE-15 connector

2x HDCP-capable HDMI Type A connector

DisplayPort 1.1a connector 

Input Video Horizontal Sync frequency range: 31.5 - 73 KHz

Input Video Vertical Sync (frame rate) frequency range:  47 - 63 Hz

	Weight
	TouchPro:
Unpackaged

With ECM: 35.61 kg (78.51 lb)
Without ECM: 32.59 kg (71.85 lb)
Packaged: 

Without ECM: 41.58 kg (91.67 lb)
IR:
Unpackaged

With ECM: 37.03 kg (81.64 lb)
Without ECM: 34.01 kg (74.98 lb)
Packaged: 

Without ECM: 42.67 kg (94.07 lb)

	Shipping Dimensions
	TouchPro and IR:
1420 mm x 235 mm x 880 mm 
(55.9 x 9.25 x 34.6 in)

	Temperature
	Portrait/Landscape Mode:

Operating: 0°C to 40°C (32°F to 104°F)
Storage: -20° C to 60° C (-4°F to 140°F)
Table top Mode and with Intel OPS modules:

Operating: 0° C to 35° C OR 32°F to 95°F


	Humidity (non-condensing)
	Operating: 20% - 80%

Storage: 10% - 90%

	Regulatory approvals and declarations
	UL, FCC (US) 
cUL, IC (Canada) 

CB (International safety)

CE (Europe) 

Japan VCCI

CCC (China) 
EAC (Russia) 

Energy Star 7.0

UL 60950 ball-drop compliant

IK07 impact compliant

EU Energy Efficiency A rating

	Warranty
	3 years

	Optional Product Coverage
	Extended 1 year warranty – Elo P/N: E137191

Extended 2 year warranty – Elo P/N: E351937

	MTBF
	50,000 hours demonstrated

	What’s In The Box?
	QIG

HDMI Cable

VGA-DB9 Serial Y-Cable

USB cable (Type A to B)

Power Cable IEC 60320-C5 (NA plug)

Power Cable IEC 60320-C5 (EU/KR plug)

Power Cable IEC 60320-C5 (UK plug)

3.5mm Audio Cable


Part Number List


	Touch Technology
	Surface Treatment
	Touch Interface
	Regions

	E218562
	ET5502L-2UWA-0-MT-ZB-GY-G  
	TouchPro
	Clear
	USB
	Worldwide

	E218847
	ET5502L-9UWA-0-MT-GY-G  
	Infrared
	Clear
	USB
	Worldwide

	E219186
	ET5502L-0UWA-0-GY-G
	No Touch
	Clear
	USB
	Worldwide

	E399726     
	ET5502L-9UWA-0-MT-GY-G-QUIZ      
	Infrared
	Clear
	USB
	Worldwide


Optional Accessories
	Elo P/N
	UPC Code
	P/N Description
	Contents

	E093433
	834619006982
	KIT,BCR,USB, AAiO/02 Series
	Barcode reader

	E926356
	815335022777
	ELO-KIT, 2DBCR, USB, N3680
	2D Barcode Scanner

	E001002
	834619002090
	KIT,MSR,USB, ESY X Series/AAiO/02 Series
	Magnetic stripe reader

	E001004
	834619002113
	KIT,NFC,USB, ESY X Series/AAiO/02 Series
	NFC/RFID reader

	E275050
	834619008207
	KIT, WALLMOUNT IDS02S
	Wall mount for IDS 02 Series

	E275233
	834619008214
	KIT, WEBCAM IDS02S
	Webcam for IDS 02 Series

	E201363
	815335025228
	KIT-EMV-VERIFONE E355 CRADLE-X/IDS02

	EMV Cradle for Verifone E355 (X-Series & IDS 02-Series)

	E200788
	815335025204
	KIT-EMV-INGENICO ICMP CRADLE-X/IDS02

	EMV Cradle for Ingenico ICMP (X-Series & IDS 02-Series)

	E001001
	834619002083
	KIT,FPR,USB,ESY X-Series 
	Elo Fingerprint Reader

	E275433
	834619008221
	KIT, ECMG2 POWER MODULE IDS02S
	ECM Power Connector Module for IDS 02 Series

	E329508
	834619009228
	ELO-IDS02S-SIDEMOUNT-BKT-R
	IDS side-mount brackets

	E483757
	741149330480
	ELO-REMOTE-OSD-RJ45-R
	Wired OSD remote

	E333775
	834619009341
	ELO-KIT-ECMG2C-i3-NO
	ECMG2 Kit No OS i3 CPU

	E333965
	834619009358
	ELO-KIT-ECMG2C-i3-W7
	ECMG2 Kit W7 i3 CPU

	E334168
	834619009365
	ELO-KIT-ECMG2C-i3-W8
	ECMG2 Kit W8.1 i3 CPU

	E991367
	815335023316
	ELO-KIT-ECMG2C-i3-W10
	ECMG2 Kit W10 i3 CPU

	E334358
	834619009372
	ELO-KIT-ECMG2C-i5-NO
	ECMG2 Kit No OS i5 CPU

	E334542
	834619009389
	ELO-KIT-ECMG2C-i5-W7
	ECMG2 Kit W7 i5 CPU

	E334744
	834619009396
	ELO-KIT-ECMG2C-i5-W8
	ECMG2 Kit W8.1 i5 CPU

	E991988
	815335023330
	ELO-KIT-ECMG2C-i5-W10
	ECMG2 Kit W10 i5 CPU

	E334949
	834619009402
	ELO-KIT-ECMG2C-i7-NO
	ECMG2 Kit No OS i7 CPU

	E335147
	834619009419
	ELO-KIT-ECMG2C-i7-W7
	ECMG2 Kit W7 i7 CPU

	E335345
	834619009426
	ELO-KIT-ECMG2C-i7-W8
	ECMG2 Kit W8.1 i7 CPU

	E992401
	ELO-KIT-ECMG2C-i7-W10
	ELO-KIT-ECMG2C-i7-W10
	ECMG2 Kit W10 i7 CPU

	E336899
	834619009464
	ELO-KIT-ECMG2C-AND
	ECMG2 Kit Android

	E337104
	834619009471
	KIT, OPS ADAPTOR for IDS 02S
	OPS adaptor kit for IDS 01 Series

	E066148
	815335024078
	STYLUS-TOUCHPEN-PCAP
	PCAP Stylus

	E343989            
	843173104041
	ELO-KIT-ECMG3-i5-W10-MONTAGE
	DisplayNote Montage SW Bundle

(Microsoft W10, Intel Core i5)


Note: All ELO-KIT-ECMG2C include the E275433 ECM Power Connector Module for IDS02
Documentation List
	Document Number
	Description

	MS601912
	Dimensional Drawing, ET5502L

	MD600084
	DECLARATIONS OF CONFORMITY, ET5502L

	E594746
	QIG, IDS02 Series

	SW602296
	USER GUIDE, IDS 02 SERIES, ENGLISH

	SW602297
	USER GUIDE, IDS 02 SERIES, FRENCH

	SW602298
	USER GUIDE, IDS 02 SERIES, GERMAN

	SW602299
	USER GUIDE, IDS 02 SERIES, SPANISH

	SW602300
	USER GUIDE, IDS 02 SERIES, ITALIAN

	SW602301
	USER GUIDE, IDS 02 SERIES, SIMPLIFIED CHINESE


	SW602303
	USER GUIDE, IDS 02 SERIES, RUSSIAN

	SW602304
	USER GUIDE, IDS 02 SERIES, KOREAN


	SW602305
	USER GUIDE, IDS 02 SERIES, JAPANESE


MTBF (Mean Time Between Failures) An MTBF measurement is based on a statistical sample and is not intended to predict any one specific unit's reliability; thus MTBF is not, and should not be construed as, a warranty measurement.
Copyright © 2017 Elo Touch Solutions, Inc. All Rights Reserved.

No part of this publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any language or computer language, in any form or by any means, including, but not limited to, electronic, magnetic, optical, chemical, manual, or otherwise without prior written permission of Elo Touch Solutions, Inc.

Disclaimer

The information in this document is subject to change without notice. Elo Touch Solutions, Inc. and its affiliates (collectively "Elo") makes no representations or warranties with respect to the contents herein, and specifically disclaims any implied warranties of merchantability or fitness for a particular purpose. Elo reserves the right to revise this publication and to make changes from time to time in the content hereof without obligation of Elo to notify any person of such revisions or changes.

Trademark Acknowledgments

AccuTouch, CarrollTouch, Elo (logo), Elo Touch Solutions, Elo TouchSystems, IntelliTouch, iTouch are trademarks of Elo and its Affiliates. Windows is a trademark of Microsoft Corporation.
	DOC #: 

ES600603

Print Date:  10-May-18
	REV: 

1
	Page 1 of 6
	UNCONTROLLED COPY OF RELEASED DOCUMENT FROM  DOCUMENTATION SERVICES
	[image: image2.png]






[image: image1.wmf][image: image2.png]