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	Model
	1002L

	Color
	Black

	Diagonal Size
	10.1” / 256.54mm

	Active Display Area
	8.54” x 5.34” / 216.96mm x 135.6mm

	LCD Technology
	Active matrix TFT LCD

	Number of Touches
	10 Touches

	Touch Technology
	TouchPro PCAP

	Aspect Ratio
	16:10

	Native Resolution
	1280 x 800

	Preset Video Timings
	640x480 60Hz

800x600 60Hz

1024x768 60Hz

1280x800 60Hz
1920x1080 60Hz

1920x1200 60Hz

	Number of Colors
	262K

	Brightness (typical)
	Panel: 350 nits
With PCAP + DC power: 315 nits

With PCAP + USB-C 5V power: 200 nits

	Response Time (Tr + Tf) (typical)
	29 msec

	Viewing Angle (typical)
	Horizontal: ±85° / 170° total

Vertical: ±85° / 170° total

	Contrast Ratio (typical)
	800:1

	On-Screen Display (OSD)
	Accessible through switches along the bottom.

Controls: Menu, Power, Up, Down, Select 

Settings:  Brightness, Contrast, Clock, Phase, H-position, V-position, Auto-Adjust, Aspect Ratio, Sharpness, Color Temperature, OSD Timeout, OSD Language, Volume, Mute, Recall Defaults, Audio Select, Video Priority, Information, Touch on Sleep Mode, Peripheral Port
Languages: English, French, Italian, German, Spanish, Simplified Chinese, Traditional Chinese, Japanese

Lockouts:  OSD, Power

	Mounting Options
	VESA 4-hole 75mm mounting interface on rear of unit

See dimensional drawings for details

	I/O Ports
	1 x USB Type-C 

1 x Audio jack (Line-in)

1 x VGA (Micro-HDMI female connecter)
1 x HDMI

1 x 12V D/C input 

3x Micro-USB ports (Top, Left, Right) to support Elo Edge Connect peripherals



	Video
	Analog VGA 

HDMI

USB Type-C

*Suggest using Elo USB Type-C to Type-C (Elo P/N: E710364) cable to prevent any compatibility issues

Input Video Horizontal Sync frequency range: 31.5 – 80 KHz

Input Video Vertical Sync (frame rate) frequency range: 60Hz

	Power
	Option 1: USB Type-C Input range: 5V 3A/9V 3A/15V 1.8A/20V 1.35A 
Option 2: External DC Adapter 12V/36W in box

Monitor input power connector:  Coaxial power jack (2.0mm (+0.0 -0.1mm) pin outer diameter, 6.4mm (+/- 0.3mm) barrel inner diameter, 8.8mm (+/- 0.3mm) Barrel depth)

Monitor input voltage range: 12VDC +/- 5%
Adapter output power connector: DC barrel plug (2.1mm (+/- 0.1mm) pin inner diameter, 5.5mm (+/- 0.05mm) barrel outer diameter, 9.5mm (+/- 0.3mm) Barrel length)
Adapter input voltage range: 100-240 VAC

Input frequency: 50-60 Hz
Power Consumption (Typical):

ON (monitor + adapter): 10W
SLEEP (monitor + adapter): 1.5W 

OFF (monitor + adapter): 0.2W

	Speakers 
	2 x 2W internal speakers

	Weight 
	Unpackaged Without Stand: 1.95lbs. /0.8842 kg 
Packaged Without Stand: 4.02 lbs. / 1.8266 kg

	Dimensions (H x W x D)
	Without Stand: 9.86'' x 6.51' x 1.12'' / 250.42mm x 165.31mm x 28.45mm
Shipping：
Without Stand: 12.4'' x 9.57' x 5.67'' / 315 mm x 243mm x 144mm

	Temperature
	Operating: 0° C to 40° C / 32° F to 104° F

Storage: -20° C to 60° C / -4° F to 140° F

	Humidity (non-condensing)
	Operating: 20% - 80%

Storage: 10% - 95% (38.7℃ max wet bulb temperature)

	Regulatory approvals and declarations
	Canada cUL, IC

Europe CE

Japan VCCI

United States UL, FCC

China CCC

Korea, KCC, e-standby

Australia RCM

Mexico NOM

Taiwan BSMI

International CB

RoHS, China RoHS, WEEE, REACH

India BIS

	Ingress Protection
	IPX1 for front side

	Compliance
	

	Warranty
	3 years

	Additional Service Offerings
	

	Extended Warranty
	4 years warranty coverage - Elo P/N: E898247 

5 years warranty coverage - Elo P/N: E898449

3 years warranty coverage + AUR - Elo P/N: E898648

4 years warranty coverage + AUR - Elo P/N: E894921

5 years warranty coverage + AUR - Elo P/N: E895125

	Other Features
	

	Sealing
	IPX1 for front side

	What's in the Box
	Touchmonitor

HDMI cable
USB Cable (USB Type-A to Type-C) 

Quick Install Guide
EEI Label

Power brick

NA Power cable

EU Power cable

2x cable clamps

2x tie wraps

3x screws (M3x8mm) for cable clamps

2x screws (M3x10mm) for cable doors

	MTBF
	50,000 hours demonstrated



	Touch Technology
	Surface Treatment
	Touch Interface
	Color

	E155834
	ET1002L-2UWC-1-G
	PCAP
	Antiglare
	USB
	Black

	E324341
	ET1002L-0NWC-1-ZB-GY-G
	No Touch
	Antiglare
	USB
	Black


	Options/Peripheral/Upgrades
	Part #
	Options/Peripheral/Upgrades
	Part #

	Magnetic Stripe Reader
	E001002
	Rear Facing Customer Display Bracket
	E332358

	Barcode Reader
	E093433
	Shelf Mount 
	E043382

	NFC reader
	E001004
	Pole Mount Bracket
	E045151

	VFD Customer Display
	E001003
	Table Top Stand
	E160104

	Pole mount – 6 inch
	E047458
	ELO-KIT-CABLE-USB-C-to-USB-C
	E710364

	Pole mount – 12 inch
	E047663
	ELO-KIT-CABLE-VGA-DB15-to-MICRO 
	E710549

	Pole mount – 18 inch
	E047864
	ELO-KIT-CABLE-DVI-D-To-HDMI
	E538507

	Floor Stand – 5 foot
	E048069
	ELO-KIT-ANDROID-MEDIA-PLAYER
	E611864

	Wallaby™ POS Stand (Black)
	E949536
	Wallaby™ POS Stand (White)
	E353758

	2D Barcode Scanner
	E926356
	Wall Mount Kit (75mm or 100mm VESA)
	E143088

	Elo Backpack® 3.0
	E901355
	EMV Cradle for Ingenico ICMP (I-Series & 02-Series Monitors)
	E200465

	EMV Cradle for Verifone E355 (I-Series & 02-Series Monitors)
	E201088
	EMV Cradle for MagTek eDynamo
	E375343

	EMV Cradle for Ingenico RP457c (with Audio Jack, BT and USB)
	E586981
	EMV Cradle for Ingenico RP457c (with BT and USB)
	E710930


	Document Number
	Description

	SW601743(E893866)
	QIG

	MS602564
	Dimensional drawings

	MD600067
	Regulatory certificates

	UM600243
	User Guide – English

	UM600244
	User Guide – French

	UM600245
	User Guide – Italian

	UM600246
	User Guide – German

	UM600247
	User Guide – Spanish

	UM600248
	User Guide – Japanese

	UM600249
	User Guide – Simplified Chinese

	UM600250
	User Guide – Traditional Chinese

	UM600251
	User Guide – Russian 

	UM600252
	User Guide – Korean


MTBF (Mean Time Between Failures) An MTBF measurement is based on a statistical sample and is not intended to predict any one specific unit's reliability; thus MTBF is not, and should not be construed as, a warranty measurement.
[image: image1.png]