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PRODUCT MANAGEMENT BULLETIN 

 
 
August 25, 2021 
Product Manager: Katie Wu 

Product Management Bulletin 
Number: 000-748 

Product Information 
Please be advised that our current Elo Edge Connect 2D Barcode Scanners are being discontinued and replaced 
with upgraded models releasing on the September 2021 Price List. The new barcode scanners offer enhanced 
OCR, scan distance, viewing angle and resolution. For more information about the new models, please review the 
datasheet. While we work to minimize product changes, they are needed from time to time. When this occurs, we 
try to offer a suitable replacement product with equal or better specifications. 

Inventory and Last Time Buy 
• Please work your distribution partner on securing any remaining availability inventory of E926356 
• For E926356 last time buy orders will be accepted through September 3rd, 2021. Due to supply chain 

constraints, all new orders will be NCNR only. 
• For E393160 last time buy orders will be accepted through September 30th, 2021.  
• Please consult with your sales representative for specific part numbers and details.  
• Recommended replacement part may not be electrically or mechanically identical to the discontinued 

product. 

Obsolete & Replacement Part Numbers 
Obsolete 

Part Number Obsolete Marketing Description Replacement 
Part Number Replacement Marketing Description 

E926356 
Barcode scanner, 2D, (based on the 

N3680 engine) for I-Series (Android and 
Windows), X-Series, -02 Series 
Monitors and -02 Series IDS. 

E245047 
 
 

E384627 

Elo Edge Connect 2D Barcode Scanner 
(4107-Value) 

 
Elo Edge Connect 2D Barcode Scanner 

(4720-Performance) E393160 Elo Edge Connect 2D Barcode Scanner 
(2707) 

 

Transition Notice:    
Elo Edge Connectä  
2D Barcode Scanner 
 

https://docs.elotouch.com/Elo_2D_Barcode_Scanner_DS_21084AES00146.pdf


 
 
 
 

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing, 
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or 
distribution of any products. Elo, the Elo logo and Elo Edge Connect are either trademarks or registered trademarks of Elo Touch 
Solutions, Inc. All other trademarks are the property of their respective owners. © 2021 Elo Touch Solutions, Inc. All rights reserved. 
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 Contacts 
For more information, please contact Elo customer sales and support for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 16 930 136 
elosales@elotouch.com 
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   

  

 




