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PRODUCT MANAGEMENT BULLETIN 

 
 
April 12th, 2021 
Product Manager: John Huang 
 
Product Management Bulletin 
Number: 000-742 

Product Information 

Please be advised that Elo’s 2701 Series IntelliTouch SAW touch controllers are being discontinued due to 
circumstances beyond Elo’s control. While we work to minimize product changes, they are needed from time to 
time. Please work with your sales representative on options for last time buy along with potential migration paths to 
alternative technologies. 

Replacement Options 
• TouchPro PCAP technology offers a fast and sensitive response and professional-grade reliability. 
• 3200 series SAW touchscreen controllers offer a similar form factor as the 2700 series with some modifications 

possibly needed on the touchscreen to optimize the touch performance. 

Inventory and Last Time Buy 
• Last time buy orders will be accepted through May 31, 2021 with last time ship to be completed                       

by May 31, 2023  
• End of Life will be completed by December 31st, 2023 
• Please consult with your sales representative for specific part numbers and details.  

Affected Part Numbers 

 

 

 
 
 
 
 
 

Part Number Part Description 
D68054-000 CTR-270100-IT-RSU-00R 

E441675 CTR-270100-IT-RSU-02-R 
E464202 CTR-270100-IT-RSU-10-R 
E607240 IC,ASIC,IT,T/S CNTRLLR,USB,ROHS,QFN64 
E663189 CTR-270100-IT-RSU-J0R 
E910549 CTR-270100-IT-RSU-11-R 
E937215 CTR-270100-IT-RSU-06-R 
E990133 CTR-270100-IT-RSU-05-R 

F40970-000 CTR-270000-IT-CHP-00R 

 

EOL Notice:  
Select IntelliTouchâ  
Touch Controllers 
 



 
 
 
 

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing, 
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or 
distribution of any products. Elo, the Elo logo and IntelliTouch are either trademarks or registered trademarks of Elo Touch Solutions, 
Inc. All other trademarks are the property of their respective owners. © 2021 Elo Touch Solutions, Inc. All rights reserved. 
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Contacts 
For more information on price and lead time for ordering products, please contact Elo customer sales and support 
for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 16 930 136 
elosales@elotouch.com 
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   

  

 


