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PRODUCT MANAGEMENT BULLETIN 

 
 
March 19th, 2021 
Product Manager: Jason Krause 
 
Product Management Bulletin 
Number: 000-738 

Product Information 
Due to lack of key components required to manufacture the ECMG3 Windows Computer Modules, Elo is 
discontinuing the product line and transitioning customers to the ECMG4. While we work to minimize product 
changes, they are needed from time to time. When this occurs, we try to offer a suitable replacement product with 
equal or better specifications. The ECMG4 offers substantial upgrades over the ECMG3 including significant cost 
savings and a 50% smaller footprint. 
 

Inventory and Last Time Buy 
• Please note that remaining inventory will be available on a first-come first-served basis. We will work closely 

with existing customers to navigate this transition. 
• Please consult with your sales representative for specific part numbers and details.  
• Recommended replacement part may not be electrically or mechanically identical to the discontinued 

product. 

 

 

Transition Notice: 
ECMG3 Windows 
Computer Modules 
 

 

ECMG4 
Windows Computer Modules 

 
Elo’s commercial-grade ECMG4 computer modules transform 

Elo’s Large Format Interactive Displays into powerful all-in-
one platforms to created immersive experiences with features 

including: 
 

8GB to 64GB RAM • 256GB m.2 SSD • Built-in PSU 
Built in Wi-Fi with two optional external antenna 
Compatible with Elo’s 3203L, 5553L & 6553L 

Future compatibility for Elo’s 4303L, 5053L & 5503L 



 
 
 
 

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing, 
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or 
distribution of any products. Elo and the Elo logo are either trademarks or registered trademarks of Elo Touch Solutions, Inc. All other 
trademarks are the property of their respective owners. © 2021 Elo Touch Solutions, Inc. All rights reserved. 
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Obsolete & Replacement Part Numbers 
Obsolete 

Part Number Obsolete Marketing Description Replacement 
Part Number 

Replacement Marketing 
Description 

E400965 
Elo Computer Module for IDS 02 Series, 

Intel Core 6th Gen i3, HD Graphics 530, 4 
GB RAM, 128 GB SSD, Windows 10 IoT 

E228087 
Elo Computer Module for IDS 3 

Series, Intel Core 7th Gen i5, HD 
Graphics 630, 8 GB RAM, 256 GB 

SSD, Windows 10 LTSC 

E401558 
Elo Computer Module for IDS 02 Series, 

Intel Core 6th Gen i5, HD Graphics 530, 4 
GB RAM, 128 GB SSD, Windows 10 IoT 

E458919 
Elo Computer Module for IDS 02 Series, 

Intel Core 6th Gen i5, HD Graphics 530, 8 
GB RAM, 256 GB SSD, Windows 10 IoT 

E402161 
Elo Computer Module for IDS 02 Series, 

Intel Core 6th Gen i7, HD Graphics 530, 8 
GB RAM, 128 GB SSD, Windows 10 IoT 

E459109 
Elo Computer Module for IDS 02 Series, 

Intel Core 6th Gen i7, HD Graphics 530, 8 
GB RAM, 256 GB SSD, Windows 10 IoT 

E343989 

Elo Computer Module for IDS 02 Series, 
Intel Core 6th Gen i5, HD Graphics 530, 4 
GB RAM, 128 GB SSD, Windows 10 IoT, 

DisplayNote Montage software 
E898841 

Elo Computer Module for IDS 3 
Series, Intel Core 7th Gen i5, HD 

Graphics 630, 8 GB RAM, 256 GB 
SSD, Windows 10 LTSC, Montage 

Software 

E400587 
Elo Computer Module for IDS 02 Series, 

Intel Core 6th Gen i3, HD Graphics 530, 4 
GB RAM, 128 GB SSD, No O/S 

E227895 

Elo Computer Module for IDS 3 
Series, Intel Core 7th Gen i5, HD 

Graphics 630, 8 GB RAM, 256 GB 
SSD, No O/S 

E401168 
Elo Computer Module for IDS 02 Series, 

Intel Core 6th Gen i5, HD Graphics 530, 4 
GB RAM, 128 GB SSD, No O/S 

E401764 
Elo Computer Module for IDS 02 Series, 

Intel Core 6th Gen i7, HD Graphics 530, 8 
GB RAM, 128 GB SSD, No O/S 

 
 
 

 
Contacts 
For more information on price and lead time for ordering products, please contact Elo customer sales and support 
for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 16 930 136 
EMEA.Sales@elotouch.com   
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   

  

 


