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February 11th, 2021 
Product Manager: Jason Krause 
 
Product Management Bulletin 
Number: 000-735 

Product Information 
As part of the major upgrade to the Elo Edge Connectä product line, the 02-Series Webcam is being discontinued 
and transitioned to the new Webcam announced in December 2020.  
 
The new webcam offers full HD video, an 8MP USB camera, integrated microphone and compatibility with standard 
USB Video Class (UVC) drivers. Designed to seamlessly integrate with a variety of Elo interactive displays, simply 
pair the webcam with 3rd party software to implement facial recognition applications - from personalized experiences 
to virtual assistants.  

Inventory and Last Time Buy 
• Please note that remaining inventory will be available on a first come first served basis. We will work closely 

with existing customers to navigate this transition. 
• Please consult with your sales representative for specific part numbers and details.  
• Recommended replacement part may not be electrically or mechanically identical to the discontinued 

product. 

Obsolete & Replacement Part Numbers 
Obsolete Part 

Number Obsolete Marketing Description Replacement 
Part Number Replacement Marketing Description 

E275233 Web Camera kit for IDS 02 Series 
and X Series E201494 Elo Edge Connect 2D Webcam 

 
 
 
 
 
 
 
 
 

 
Transition Notice:    
02-Series Webcam 
 



 
 
 
 

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing, 
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or 
distribution of any products. Elo, the Elo logo and Elo Edge Connect are either trademarks or registered trademarks of Elo Touch 
Solutions, Inc. All other trademarks are the property of their respective owners. © 2021 Elo Touch Solutions, Inc. All rights reserved. 
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Contacts 
For more information on price and lead time for ordering products, please contact Elo customer sales and support 
for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 16 930 136 
elosales@elotouch.com 
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   

  

 


