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PRODUCT MANAGEMENT BULLETIN 

 
 
September 22, 2020 
Product Manager: Kevin Cole 
 
Product Management Bulletin 
Number: 000-727 

Product Information 
As part of the major upgrade to Elo’s Windows POS offerings announced over the past year, the remaining 17-inch 
X-Series part numbers are being discontinued and transitioned to the new 17-inch EloPOS Systemä coming soon. 
While we work to minimize product changes, they are needed from time to time. When this occurs, we try to offer a 
suitable replacement product with equal or better specifications. Please see the table below for suggested 
replacements. 
 
 

 
 

 

 

Transition Notice:            
X-Series 17-inch 
Touchscreen Computers 

 

EloPOS 
Modern. Modular. Made for Retail. 

 
The versatile EloPOS System combines modern aesthetics, 

modular flexibility and commercial-grade reliability. Purpose-built 
for point of sale, EloPOS offers: 

 
15.6-inch, 15-inch (4:3), 17-inch and 21.5-inch sizes 

Intel 8th gen Processors • Windows 10 or Linux compatibility 
Elo Edge Connect™ compatible on all four sides 
Integrated Expansion Hub to connect accessories 
USB-C to add single cable customer-facing display 
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X-Series 17-inch Last Time Buy & Last Time Ship 
• Please note that remaining inventory will be managed on a first-come, first-served basis with last time buy 

no later than November 15, 2020 and last time ship no later than December 30, 2020. 
• Please consult with your sales representative for specific part numbers and details.  
• Recommended replacement part may not be electrically or mechanically identical to the discontinued 

product. 

Obsolete & Replacement Part Numbers 
Obsolete 

Part Number Obsolete Marketing Description Replacement 
Part Number Replacement Marketing Description 

E518201  

Elo X-series, 17-inch, WW, Celeron 
N3450, 4GB RAM, 128SSD, No OS, 
TouchPro (PCAP) 10-touch, Zero-Bezel, 
Antiglare, Black, Rev B 

E402183  
EloPOS System, 17-Inch, No OS, 
Celeron, 4GB RAM, 128SSD, 10 touch 
pcap, Zero-Bezel, Antiglare, Black 

E518608 
Elo X-series, 17-inch, WW, Celeron 
N3450, 4GB RAM, 128SSD, Win 10, 
TouchPro (PCAP) 10-touch, Zero-Bezel, 
Antiglare, Black, Rev B 

E401992 
EloPOS System, 17-Inch, Win 10, 
Celeron, 4GB RAM, 128SSD, 10 touch 
pcap, Zero-Bezel, Antiglare, Black 

E519571 

Elo X-series, 17-inch, WW, Core i3, 4GB 
RAM, 128SSD, No OS, TouchPro 
(PCAP) 10-touch, Zero-Bezel, Antiglare, 
Black, Rev B 

E402576 
EloPOS System, 17-Inch, No OS, Core 
i3, 4GB RAM, 128SSD, 10 touch pcap, 
Zero-Bezel, Antiglare, Black 

E519178  

Elo X-Series, 17-inch, Core i3, 4GB 
RAM, 128GB SSD, Win 10, TouchPro 
(PCAP) 10-touch, Zero-Bezel, Antiglare, 
Black, Rev B 

E402382 
EloPOS System, 17-Inch, Win10, Core 
i3, 4GB RAM, 128SSD, 10 touch pcap, 
Zero-Bezel, Antiglare, Black 

E925681 

Elo X-series, 17-inch, WW, Core i5, 4GB 
RAM, 128SSD, No OS, TouchPro 
(PCAP) 10-touch, Zero-Bezel, Antiglare, 
Black, Rev B 

E402963 
EloPOS System, 17-Inch, No OS, Core 
i5, 8GB RAM, 128SSD, 10 touch pcap, 
Zero-Bezel, Antiglare, Black 

E549028 
Elo X-Series, 17-inch, Core i5, 4GB 
RAM, 128GB SSD, Win 10, TouchPro 
(PCAP) 10-touch, Zero-Bezel, Antiglare, 
Black, Rev B 

E402781 
EloPOS System, 17-Inch, Win10, Core 
i5, 8GB RAM, 128SSD, 10 touch pcap, 
Zero-Bezel, Antiglare, Black 

 
 
Contacts 
For more information on price and lead time for ordering products, please contact Elo 
customer sales and support for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 (0)16 70 45 00 
elosales@elotouch.com 
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   

 


