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Product Update:
AccuTouch® Resistive
Touch Screens

Product Information

Elo’s factory for the conductive glass substrate used on AccuTouch Resistive screens will be moving production line
due to rezoning. To mitigate supply constraints during this period our sales team and distribution partners will work
closely with you to forecast an aggregated demand through August 2021 so that we may plan accordingly to meet
all of your AccuTouch Resistive screen needs. Please note, the manufacturing equipment, line layout and material
will remain unchanged, but will be moved to a new facility. Once the location move is complete Elo will perform a full
qualification cycle.

Details

1. Line move scheduled: March 1, 2021 to June 30, 2021.

2. The lead time of orders placed after July 1, 2021 will be 8 weeks for AccuTouch screens and 10 weeks for
AccuTouch Zero Bezel screens. Please contact your sales representative about logistics lead time to your region.

3. There is some flexibility to adjust the buffer stock orders until October 31, 2020. Please contact your sales

representative if needed.
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Contacts

For more information on price and lead time for ordering products, please contact Elo customer sales and support
for assistance.

Americas Europe (EMEA) Asia Pacific

Toll 800-ELO-TOUCH Tel +32 (0)16 70 45 00 Tel +86 (21) 3329 1385
Tel +1 408 597 8000 elosales@elotouch.com EloAsia@elotouch.com
EloSales.NA@elotouch.com www.elotouch.eu www.elotouch.com.cn

www.elotouch.com
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