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PRODUCT MANAGEMENT BULLETIN 

 
 
May 29th, 2020 
Product Manager: Bryan Zirkle 
 
Product Management Bulletin 
Number: 000-723 

Obsolete Product Information 
Please be advised that the 1002L and 1502L Rev A Touchscreen Monitors are being transitioned to new part 
numbers. The new models offer the added value of USB Type-C connectivity that provides power, touch and video, 
reducing the number of cables required for any set up from 3 to 1. Please see the table below for suggested 
replacement offerings. 
 

 

Inventory and Last Time Buy 
• Please note that remaining inventory will be available on a first come first served basis. We will work closely 

with existing customers to navigate this transition. 
• Last time buy orders for the discontinued models will be accepted through August 28th, 2020 with last time 

ship to be completed by December 31st, 2020. 
• Orders for the new 1002L and 1502L will be accepted immediately. 

 

 

Transition Notice: 
1002L & 1502L 
Touchscreen Monitors 
 

 

1002L & 1502L | USB-C 
Touchmonitors 

 
The new 1002L and 1502L Touchscreen Monitors offer the 
same seamless style and clean design with the added value 

of USB-C.   
 

 HD & FHD (varies by model) • Available with or without stand 
Compatible with EloView® via Elo Backpack®  
3-year standard warranty with optional AUR 

Global Product Certifications • Anti-glare display 
Elo Edge Connect™ compatible 

 



 
 
 
 

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing, 
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or 
distribution of any products. Elo, the Elo logo, EloView, Elo Backpack and Elo Edge Connect are either trademarks or registered 
trademarks of Elo Touch Solutions, Inc. All other trademarks are the property of their respective owners. © 2020 Elo Touch Solutions, 
Inc. All rights reserved. 
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Obsolete & Replacement Part Numbers 
Obsolete Part 

Number Obsolete Marketing Description Replacement 
Part Number Replacement Marketing Description 

E138394 ET1002L-0NWA-1-ZB-GY-G E324341 ET1002L-0NWC-1-ZB-GY-G 

E045337 ET1002L-2UWA-1-G E155834 ET1002L-2UWC-1-G 

E045538 ET1502L-2UWA-1-G E155645 ET1502L-2UWC-1-G 

 
Contacts 
For more information on price and lead time for ordering products, please contact Elo customer sales and support 
for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 (0)16 70 45 00 
elosales@elotouch.com 
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   

  

 


