
 
 

PMB722, Page 1 

PRODUCT MANAGEMENT BULLETIN 

 
 
March 24, 2020 
Product Manager: Greg Sosinski 
 
Product Management Bulletin 
Number: 000-722 

Obsolete Product Information 
As part of a major upgrade to Elo’s Large Format Interactive Displays announced in 2019, the 5551L is being 
discontinued and transitioned to the new 5553L. The new 5553L offers engaging 4K resolution, PCAP or IR touch 
technologies and added flexibility for both signage and collaboration use, all at a significantly lower price.  

Please see the table below for the suggested replacement offerings – Infrared (E628244), PCAP with Anti-Glare 
Glass (E628053) and PCAP with Clear Anti-Friction Glass (E914973) 

Inventory and Last Time Buy 
Please note that remaining inventory will be available on a first come first served basis. We will work closely with current 
customers to navigate this transition.  
 
  

 

Transition Notice: 
5551L Interactive 
Display 
 

 

5553L | 4K | 55-inch 
Interactive Displays 

 
Perfect for everything from endless aisle and brand experiences to 
collaborative meetings, conferencing and whiteboarding, the 5553L 

offers a sleek, slim design purpose-built for commercial use. 
The 5553L Interactive Display offers: 

 
 4K • PCAP or IR • Ready for 24/7 use  

On-Site Exchange Included with 3-year standard warranty 
Optional Windows 10 Computer Module  

Compliant with UL-60950 & IK-07 impact testing 
Compatible with EloView® via Elo Backpack®  

Elo Edge Connect™ compatible on all four sides 
 

https://www.elotouch.com/catalog/product/view/id/1465


 
 
 
 

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing, 
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or 
distribution of any products. Elo, the Elo logo, EloView and Elo Backpack are either trademarks or registered trademarks of Elo Touch 
Solutions, Inc. All other trademarks are the property of their respective owners. © 2020 Elo Touch Solutions, Inc. All rights reserved. 
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Obsolete & Replacement Part Numbers 
Obsolete Part 

Number Obsolete Marketing Description Replacement 
Part Number Replacement Marketing Description 

E268447 
5551L, 55-inch wide Interactive 
Display, IDS 4K 01-Series, WW, 
Infrared 10-touch, USB, Clear, 

Bezel, Gray 

E628244 

5553L 55-inch wide LCD Monitor, 
UHD, HDMI 2.0 & DisplayPort 1.4, 

Infrared 20-Touch, Anti-Glare Glass, 
Gray 

E628053 
5553L 55-inch wide LCD Monitor, 
UHD, HDMI 2.0 & DisplayPort 1.4, 

Projected Capacitive 40-Touch, Anti-
Glare Glass, Gray 

E914973 

5553L 55-inch wide LCD Monitor, 
UHD, HDMI 2.0 & DisplayPort 1.4, 

Projected Capacitive 40-Touch, Clear 
Glass, Gray 

E248743 Wall mount kit for 5501L/7001LT E727774 Low Profile Mounting Kit for 5553L 

 

Contacts 
For more information on price and lead time for ordering products, please contact Elo customer sales and support 
for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 (0)16 70 45 00 
elosales@elotouch.com 
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   

  

 




