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PRODUCT MANAGEMENT BULLETIN 

 
 
February 4, 2020 
Product Manager: Kevin Cole 
 
Product Management Bulletin 
Number: 000-721 

Product Information 
Please be advised that select X-Series 17-inch Touchscreen Computers are being discontinued and transitioned to 
the remaining models. While we work to minimize product changes, they are needed from time to time. When this 
occurs, we try to offer a suitable replacement product with equal or better specifications. Please see the table below 
for suggested replacements. 

Last Time Buy & Last Time Ship 
• Please note that remaining inventory will be managed on a first-come, first-served basis with last time buy 

no later than March 30, 2020 and last time ship no later than June 30, 2020. 
• Please consult with your sales representative for specific part numbers and details.  
• Recommended replacement part may not be electrically or mechanically identical to the discontinued 

product. 

Obsolete & Replacement Part Numbers 
Obsolete 

Part Number Obsolete Product Description Replacement 
Part Number Replacement Product Description 

E482235 ESY17X2-7UWB-1-ST-NB-4G-1S-NO-00-BK E518201  ESY17X2-2UWB-1-MT-ZB-4G-1S-NO-00-BK 
E518989 ESY17X2-7UWB-1-ST-NB-4G-1S-W1-64-BK E518608 ESY17X2-2UWB-1-MT-ZB-4G-1S-W1-64-BK 
E520754 ESY17X3-7UWB-1-ST-NB-4G-1S-NO-00-BK E519571 ESY17X3-2UWB-1-MT-ZB-4G-1S-NO-00-BK 
E520956 ESY17X3-7UWB-1-ST-NB-4G-1S-W1-64-BK E519178  ESY17X3-2UWB-1-MT-ZB-4G-1S-W1-64-BK 
E521330 ESY17X3-7UWB-1-ST-NB-4G-1S-W7-64-BK E519178 ESY17X3-2UWB-1-MT-ZB-4G-1S-W1-64-BK 
E548822 ESY17X5-2UWB-1-MT-ZB-4G-1S-W7-64-BK E549028 ESY17X5-2UWB-1-MT-ZB-4G-1S-W1-64-BK 
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Contacts 
For more information on price and lead time for ordering products, please contact Elo customer sales and support for 
assistance. 
North America 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe 
Tel +32 (0)16 70 45 00 
Fax +32 (0)16 70 45 49 
elosales@elotouch.com 
www.elotouch.eu 

Asia-Pacific 
Tel +86 (21) 3329 1385 
Fax +86 (21) 3329 1400 
EloAsia@elotouch.com 
www.elotouch.com.cn   

Latin America 
Tel +54 11 4785-9129 
EloSales.LATAM@elotouch.com 
www.elotouch.com  

 


