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PRODUCT MANAGEMENT BULLETIN 
 

November 21st, 2019 
Product Manager: Tony Shih 
 
Product Management Bulletin 
Number: 000-714 

Product Information 
Please be advised that select AccuTouch® touch screens are being transitioned to a new part number. While we work to 
minimize product changes, they are needed from time to time. Please see the table below for details. 
 
The new screens utilize Elo’s chipset, custom COACh5 parameter, to enhance touch sensitivity.  
 
Part Numbers  
 

Obsolete Part 
Number Obsolete Product Description Replacement 

Part Number Replacement Part Description 

E380351 SCN-A5-FZT12.1-BZ3-0H1-R E984988 SCN-A5-FZT12.1-BZ05-0H1-R 
 
 
 

Transition Notice: Select 
AccuTouch® Screen 

 

Contacts 
For more information on price and lead time for ordering products, please contact Elo customer sales and 
support for assistance. 
 
North America 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe 
Tel +32 (0)16 70 45 00 
Fax +32 (0)16 70 45 49 
elosales@elotouch.com 
www.elotouch.eu 

Asia-Pacific 
Tel +86 (21) 3329 1385 
Fax +86 (21) 3329 1400 
EloAsia@elotouch.com 
www.elotouch.com.cn   

Latin America 
Tel +52 55 2281-6958 
EloSales.LATAM@elotouch.com 
www.elotouch.com  

 


