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PRODUCT MANAGEMENT BULLETIN 
 

August 7, 2018 
Product Manager: Greg Sosinski 
 
Product Management Bulletin 
Number: 000-681 

 
Obsolete Product Information 

Please be advised that our Android Computer Modules (ECM) are being discontinued. While we work to minimize product 
changes, product refreshes are needed from time to time to keep the product current with new technology and features. 
When this occurs, we try to offer a suitable replacement product with equal or better specifications. 
 
As previously announced in February 2018, these SKUs are being replaced by our new Elo Backpack™ Android Compute 
Engine. Featuring a powerful Qualcomm® Snapdragon™ processor, the Elo Backpack transforms our interactive signage 
and open frames into all-in-one commercial grade solutions. And with the capability of remotely managing your AV 
content, interactive HTML webpages and Android-based apps via EloView®, delivery of content and device management 
is simple and scalable. Please visit our website for more information on the Elo Backpack Android Compute Engine. 
 

Inventory and Last Time Buy 
Please note that remaining inventory will be available on a first come first served basis. We will work closely with current 
customers to navigate this transition.  
 
 
 
 
 
 
 
 
 
 
 
 

Transition Notice: 
Android Computer 
Modules (AECM) 



 
 
 
 

 

PMB681, Page 2  

PRODUCT MANAGEMENT BULLETIN 
 

Obsolete & Replacement Part Numbers 
Obsolete Part 

Number 
Obsolete Product 

Description Replacement Part Number Replacement Product Description 

E000739 ELO-KIT-ECMG2-AND 
E611864 ELO-KIT-ANDROID-MEDIA-PLAYER 

E336899 ELO-KIT-ECMG2C-AND 

 
 

 
 
 
 
 
 
 
 
 
 
 

Contacts 
For more information on price and lead time for ordering products, please contact Elo Touch 
Solutions Customer Sales and Support for assistance. 
 

North America 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe 
Tel +32 (0)16 70 45 00 
Fax +32 (0)16 70 45 49 
elosales@elotouch.com 
www.elotouch.eu 

Asia-Pacific 
Tel +86 (21) 3329 1385 
Fax +86 (21) 3329 1400 
EloAsia@elotouch.com 
www.elotouch.com.cn   

Latin America 
Tel +52 55 2281-6958 
EloSales.LATAM@elotouch.com 
www.elotouch.com  

 
Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing, 
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or 
distribution of any products. Elo, the Elo logo, Elo Backpack and EloView are either trademarks or registered trademarks of Elo 
Touch Solutions, Inc. All other trademarks are the property of their respective owners. © 2018 Elo Touch Solutions, Inc. All rights 
reserved. 


