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PRODUCT MANAGEMENT BULLETIN 
 

April 5, 2018 
Product Manager: Kevin Cole  
 
Product Management Bulletin 
Number: 000-676 
 

 

Product Information 
 
Please be advised that select X-Series Rev A standard part numbers are being discontinued. As Elo continues to invest in 
the X-Series platform, at times product refreshes are needed to keep the product current with new technology and 
features. The Rev A models are being replaced with the new Rev B models, utilizing the latest Intel® Skylake and Apollo 
Lake processor platforms.  

 
Last Time Buy & Last Time Ship 

• Last time buy orders will be accepted through depletion of remaining Rev A inventory. 
• Shipments should be planned no later than June 30, 2018, while supplies last. 
• Please consult with your sales representative when ordering the X-Series units for applications requiring models 

configured differently than those included in the tables below. 
 
 
 
 
 
 
 
 

 
Transition Notice:  
X-Series Touchscreen 
Computers 
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Obsolete & Replacement Part Numbers 

 
 

Discontinued 
Part Number Discontinued Part Description 

Recommended 
Replacement Part 

Number 
Replacement Part Description 

E468641 ESY15X2-7UWA-1-ST-NB-4G-1S-NO-
00-BK E481450 ESY15X2-7UWB-1-ST-NB-4G-1S-

NO-00-BK 

E287522 ESY15X2-7UWA-1-ST-NB-4G-1S-W1-
64-BK E516845 ESY15X2-7UWB-1-ST-NB-4G-1S-

W1-64-BK 

E581920 ESY15X3-7UWA-1-ST-NB-4G-1S-NO-
00-BK E481852 ESY15X3-7UWB-1-ST-NB-4G-1S-

NO-00-BK 

E413385 ESY15X3-7UWA-1-ST-NB-4G-1S-W7-
64-BK E517815 ESY15X3-7UWB-1-ST-NB-4G-1S-

W7-64-BK 

E288004 ESY15X3-7UWA-1-ST-NB-4G-1S-W1-
64-BK E517441 ESY15X3-7UWB-1-ST-NB-4G-1S-

W1-64-BK 

E287727 ESY15X2-2UWA-1-MT-ZB-4G-1S-W1-
64-BK E516649 ESY15X2-2UWB-1-MT-ZB-4G-1S-

W1-64-BK 

E918496 ESY15X3-2UWA-1-MT-ZB-4G-1S-NO-
00-BK E481651 ESY15X3-2UWB-1-MT-ZB-4G-1S-

NO-00-BK 

E413585 ESY15X3-2UWA-1-MT-ZB-4G-1S-W7-
64-BK E517231 ESY15X3-2UWB-1-MT-ZB-4G-1S-

W7-64-BK 

E288682 ESY15X3-2UWA-1-MT-ZB-4G-1S-W1-
64-BK E517028 ESY15X3-2UWB-1-MT-ZB-4G-1S-

W1-64-BK 

E413768 ESY15X5-2UWA-1-MT-ZB-4G-1S-W7-
64-BK E548427 ESY15X5-2UWB-1-MT-ZB-4G-1S-

W7-64-BK 

E547261 ESY15X5-2UWA-1-MT-ZB-4G-1S-W1-
64-BK E548623 ESY15X5-2UWB-1-MT-ZB-4G-1S-

W1-64-BK 

E420678 ESY17X2-7UWA-1-ST-NB-4G-1S-NO-
00-BK E482235 ESY17X2-7UWB-1-ST-NB-4G-1S-

NO-00-BK 

E289559 ESY17X2-7UWA-1-ST-NB-4G-1S-W1-
64-BK E518989 ESY17X2-7UWB-1-ST-NB-4G-1S-

W1-64-BK 

E158777 ESY17X3-7UWA-1-ST-NB-4G-1S-NO-
00-BK E520754 ESY17X3-7UWB-1-ST-NB-4G-1S-

NO-00-BK 

E414336 ESY17X3-7UWA-1-ST-NB-4G-1S-W7-
64-BK E521330 ESY17X3-7UWB-1-ST-NB-4G-1S-

W7-64-BK 

E290421 ESY17X3-7UWA-1-ST-NB-4G-1S-W1-
64-BK E520956 ESY17X3-7UWB-1-ST-NB-4G-1S-

W1-64-BK 

E131137 ESY17X2-2UWA-1-MT-ZB-4G-1S-NO-
00-BK E518201 ESY17X2-2UWB-1-MT-ZB-4G-1S-

NO-00-BK 

E290201 ESY17X2-2UWA-1-MT-ZB-4G-1S-W1-
64-BK E518608 ESY17X2-2UWB-1-MT-ZB-4G-1S-

W1-64-BK 

E159327 ESY17X3-2UWA-1-MT-ZB-4G-1S-NO-
00-BK E519571 ESY17X3-2UWB-1-MT-ZB-4G-1S-

NO-00-BK 

E414538 ESY17X3-2UWA-1-MT-ZB-4G-1S-W7-
64-BK E519777 ESY17X3-2UWB-1-MT-ZB-4G-1S-

W7-64-BK 

E294376 ESY17X3-2UWA-1-MT-ZB-4G-1S-W1-
64-BK E519178 ESY17X3-2UWB-1-MT-ZB-4G-1S-

W1-64-BK 

E303069 ESY17X5-2UWA-1-MT-ZB-4G-1S-W7-
64-BK E548822 ESY17X5-2UWB-1-MT-ZB-4G-1S-

W7-64-BK 
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Obsolete & Replacement Part Numbers Cont’d 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Discontinued 
Part Number Discontinued Part Description 

Recommended 
Replacement Part 

Number 
Replacement Part Description 

E547463 ESY17X5-2UWA-1-MT-ZB-4G-1S-W1-
64-BK E549028 ESY17X5-2UWB-1-MT-ZB-4G-1S-

W1-64-BK 

E159686 ESY20X2-2UWA-1-MT-ZB-4G-1S-NO-
00-BK E521522 ESY20X2-2UWB-1-MT-ZB-4G-1S-

NO-00-BK 

E015780 ESY20X2-2UWA-1-MT-ZB-4G-1S-W1-
64-BK E521725 ESY20X2-2UWB-1-MT-ZB-4G-1S-

W1-64-BK 

E353206 ESY20X3-2UWA-1-MT-ZB-4G-1S-W7-
64-BK E522109 ESY20X3-2UWB-1-MT-ZB-4G-1S-

W7-64-BK 

E290946 ESY20X3-2UWA-1-MT-ZB-4G-1S-W1-
64-BK E521927 ESY20X3-2UWB-1-MT-ZB-4G-1S-

W1-64-BK 

E353405 ESY20X5-2UWA-1-MT-ZB-4G-1S-W7-
64-BK E549231 ESY20X5-2UWB-1-MT-ZB-4G-1S-

W7-64-BK 

E507131 ESY20X5-2UWA-1-MT-ZB-4G-1S-W1-
64-BK E549423 ESY20X5-2UWB-1-MT-ZB-4G-1S-

W1-64-BK 

Contacts 
For more information on price and lead time for ordering products, please contact Elo Touch 
Solutions Customer Sales and Support for assistance. 
 

North America 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe 
Tel +32 (0)16 70 45 00 
Fax +32 (0)16 70 45 49 
elosales@elotouch.com 
www.elotouch.eu 

Asia-Pacific 
Tel +86 (21) 3329 1385 
Fax +86 (21) 3329 1400 
EloAsia@elotouch.com 
www.elotouch.com.cn   

Latin America 
Tel +52 55 2281-6958 
EloSales.LATAM@elotouch.com 
www.elotouch.com  

Latin America 
Tel +1 786 923 0251 
Fax +1 305 931 0124 
EloSales.LATAM@elotouch.com 
www.elotouch.com  

 
Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing, 
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or 
distribution of any products. Elo and the Elo logo are either trademarks or registered trademarks of Elo Touch Solutions, Inc. Intel 
is a trademark of Intel Corporation or its subsidiaries in the U.S. and/or other countries. All other trademarks are the property of 
their respective owners. © 2018 Elo Touch Solutions, Inc. All rights reserved. 
 


