EIn PRODUCT MANAGEMENT BULLETIN

October 4", 2018
Product Manager: Ranil Fernando

Product Management Bulletin
Number: 000-667.1

EOL Notice Update:
1929LLM & 2401LM
Touchscreen Monitors

Obsolete Product Information

Please be advised that the 1929LM and 2401LM touchscreen monitors were discontinued in January of 2018 and
replaced with the 03-Series touchscreen monitors. While we work to minimize product changes, product refreshes are
needed from time to time to keep the product current with new technology and features. When this occurs, we try to offer
a suitable replacement product with equal or better specifications. Some of the highlighted improvements include 10-touch
PCAP, IP-54 (entire enclosure) and optional privacy filters and handles. The new 03-Series product line also maintains
the IEC 60601-1 certification required for FDA submission. Please see the table below for suggested replacements.

Inventory and Last Time Buy

As of June 1, 2018, all 1929LM and 2401LM transitioned to made to order (MTO) only.

Please note that remaining inventory will be available on a first come first served basis with shipments no later
than March 29, 2019.

e Please consult with your sales representative for specific part numbers and details.
e Recommended replacement part may not be electrically or mechanically identical to the discontinued product.
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Obsolete & Replacement Part Numbers

E000168 ET1929LM-7CWA-1-BL-G E349829 ET1903LM-2UWA-0-BL-G

E000169 ET1929LM-7CWA-1-WH-G E350028 ET1903LM-2UWA-0-WH-G
E920376 ET1929LM-7CWB-1-BL-G E349829 ET1903LM-2UWA-0-BL-G

E920673 ET1929LM-7CWB-1-WH-G E350028 ET1903LM-2UWA-0-WH-G
E000166 ET1929LM-8CWA-1-BL-G E349829 ET1903LM-2UWA-0-BL-G

E000167 ET1929LM-8CWA-1-WH-G E350028 ET1903LM-2UWA-0-WH-G
E000140 ET2401LM-8CWA-1-GY-G E350629 ET2403LM-2UWA-0-BL-G

E263686 ET2401LM-8CWA-1-WH-G E350822 ET2403LM-2UWA-0-WH-G
E448370 ET1x28L-12V-Power-Adapter NA NA

E000648 ET2401LM-12V-50W-Power-Adapter NA NA

Contacts

For more information on price and lead time for ordering products, please contact Elo Touch Solutions
Customer Sales and Support for assistance.

North America Europe Asia-Pacific Latin America
Toll 800-ELO-TOUCH Tel +32 (0)16 70 45 00 Tel +86 (21) 3329 1385 Tel +52 55 2281-6958
Tel +1 408 597 8000 Fax +32 (0)16 70 45 49 Fax +86 (21) 3329 1400 EloSales.LATAM@elotouch.com

EloSales.NA@elotouch.com elosales@elotouch.com EloAsia@elotouch.com www.elotouch.com

www.elotouch.eu www.elotouch.com.cn

www.elotouch.com

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing,
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or distribution
of any products. Elo and the Elo logo are either trademarks or registered trademarks of Elo Touch Solutions, Inc. All other trademarks are
the property of their respective owners. © 2018 Elo Touch Solutions, Inc. All rights reserved.
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