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PRODUCT AVAILABILITY NOTICE 

 
 
February 18th, 2021 
Product Availability Notice 
Number: 000-002 

Product Information 

Please be advised that the Android I-Series and Backpackâ (2.0 & 3.0) products will soon be replaced with the 
upgraded I-Series 4 & Backpack 4 models. In preparation, Elo has increased lead-times for the current models and 
updated the availability to “C” (Make to Stock, typical lead time is 8 – 12 weeks or fewer for 100 units or fewer). In 
order to minimize the need to rotate material back to Elo, we are requesting that each distributor examine their 
stocking policy and safety stocks for these products and make adjustments accordingly. 
 
Samples of the new I-Series 4 & Backpack 4 should be available starting April 2021 with production beginning May 
2021. Please consult with your sales representative for specific part numbers and details. 

Part Numbers 

Part Number Product Description Part Number Product Description 

E610902 Elo 10.1-inch I-Series 2.0 
STANDARD, Android 7.1, Black E461790 Elo 10.1-inch I-Series 3.0 STANDARD, 

Android 8.1 with Google Play Services, Black 

E614194 Elo 10.1-inch I-Series 2.0 
STANDARD, Android 7.1, White E509686 

Elo 10.1-inch I-Series 3.0 Price Checker with 
POE and 2D Barcode Scanner (N3680), 

Android 8.1 with Google Play Services, Black 

E611101 Elo 10.1-inch I-Series 2.0 VALUE, 
Android 7.1, Black E461993 Elo 10.1-inch I-Series 3.0 VALUE, Android 8.1 

with Google Play Services, Black 

E614391 Elo 10.1-inch I-Series 2.0 VALUE, 
Android 7.1, White E462193 Elo 15.6-inch I-Series 3.0 STANDARD, 

Android 8.1 with Google Play Services, Black 

E611296 Elo 15.6-inch I-Series 2.0 
STANDARD, Android 7.1, Black E509874 

Elo 15.6-inch I-Series 3.0 Price Checker with 
POE and 2D Barcode Scanner (N3680), 

Android 8.1 with Google Play Services, Black 

E614592 Elo 15.6-inch I-Series 2.0 
STANDARD, Android 7.1, White E462384 Elo 15.6-inch I-Series 3.0 VALUE, Android 8.1 

with Google Play Services, Black 

E611480 Elo 15.6-inch I-Series 2.0 VALUE, 
Android 7.1, Black E462589 Elo 21.5-inch I-Series 3.0 STANDARD, 

Android 8.1 with Google Play Services, Black 

E614786 Elo 15.6-inch I-Series 2.0 VALUE, 
Android 7.1, White E901355 Elo Backpack, Android 8.1 with Google Play 

Services 

E611675 Elo 21.5-inch I-Series 2.0 
STANDARD, Android 7.1, Black E615169 Power-over-Ethernet (PoE) adapter for I-

Series 2.0 for Android 

E614981 Elo 21.5-inch I-Series 2.0 
STANDARD, Android 7.1, White E802400 Wall mount kit for I-Series 2.0 for Android 

E611864 Elo Backpack, Android 7.1 E923781 POS expansion module for I-Series Android 
(10 inch/15 inch) 

E466847 Elo Status Light Kit for I-Series 2.0 
Android Standard Model E412240 Expansion module for I-Series 

 Sunset Notice: I-Series for Android & Backpackâ 
 



 
 
 
 

Elo reserves the right to change or update, without notice, any information contained herein; to change, without notice, the pricing, 
availability, design, construction, materials, processing or specifications of any products; and to discontinue or limit production or 
distribution of any products. Elo, the Elo logo and the Elo Backpack are either trademarks or registered trademarks of Elo Touch 
Solutions, Inc. All other trademarks are the property of their respective owners. © 2021 Elo Touch Solutions, Inc. All rights reserved. 
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 Contacts 
For more information on price and lead time for ordering products, please contact Elo customer sales and support 
for assistance. 
Americas 
Toll 800-ELO-TOUCH 
Tel +1 408 597 8000 
EloSales.NA@elotouch.com  
www.elotouch.com 
 

Europe (EMEA) 
Tel +32 16 930 136 
EMEA.Sales@elotouch.com   
www.elotouch.eu 

Asia Pacific 
Tel +86 (21) 3329 1385 
EloAsia@elotouch.com 
www.elotouch.com.cn   

  

 


